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Customer Declaration
Our Ethical Policy
We are committed to providing the highest standard of financial advice and services possible.  The interest of our customers is paramount to us, and to achieve this, we have designed our systems and procedures to place you, our client, at the heart of our business.  In doing so we will:
· be open, honest and transparent in the way that we deal with you;

· not place our interest above yours; 
· communicate clearly, promptly and without jargon; 

· seek your views of our dealing with you to ensure it meets your expectations or to identify any improvements required.
Cancellation Rights
Certain protection and insurance contracts allow you the right to cancel after a contract has been put in force.  Prior to you entering into a contract of protection or insurance, we will provide you with specific details should this apply to include: it's duration, conditions, practical instructions and any costs for exercising it, together with the consequences of not exercising it.
Anti-Money Laundering
We are required to verify the identity of our customers, to obtain information as to the purpose and nature of the business which we conduct on their behalf, and to ensure that the information we hold is up to date. For this purpose, we may use electronic identity verification systems and we may conduct these checks from time to time throughout our relationship, not just at the beginning.
Fraud and Financial Crime
Giving false information, exaggerating facts or misleading us in connection with an application that you intend to make are considered to be an attempt to submit a fraudulent application.  You will be asked to provide documents in support of your application to enable all key information to be validated.  If an application is submitted on your behalf that is later found to be fraudulent, this may impact on your ability to obtain finance in the future.  Please be honest in your dealings with your adviser.
Data Protection 
The information which you provide is subject to the Data Protection Act 1998 (the "Act").  By signing this document you consent to us or any company associated with us for processing, both manually and by electronic means, your personal data for the purposes of providing advice, administration and management.  "Processing" includes obtaining, recording or holding information or data, transferring it to other companies associated with us, product providers, the FCA or any other statutory, governmental or regulatory body for legitimate purposes including, where relevant, to solicitors and/or other debt collection agencies for debt collection purposes and carrying out operations on the information or data.
In order to provide services to you we may be required to pass your personal information to parties located outside of the European Economic Area (EEA) in countries that do not necessarily have Data Protection Laws equivalent to those in the UK.  Where this is the case we will take reasonable steps to ensure the privacy of your information.  We may also contact you to pass your details to other companies associated with us to contact you (including by telephone) with details of any other similar products, promotions, or for related marketing purposes in which we think may be of interest to you.
The information you provide may also contain sensitive personal data for the purposes of the Act, being information as to your physical or mental health or condition; the committing or alleged committing of any offence by you; any proceedings for an offence committed or alleged to have been committed by you, including the outcome or sentence in such proceedings; your political opinions, religious or similar beliefs; sexual life; or your membership of a Trade Union. 
If at any time you wish us or any company associated with us to cease processing your personal data or sensitive personal data, or contacting you for marketing purposes, please contact The Data Protection Officer on 0121 318 2930 or in writing to Suite 3 Watling Chambers 214 Watling Street, Bridgtown, Cannock, Staffordshire, United Kingdom, WS11 0BD
You may be assured that we, and any company associated with us will treat all personal data and sensitive personal data as confidential and will not process it other than for a legitimate purpose.  Steps will be taken to ensure that the information is accurate, kept up to date and not kept for longer than is necessary.  Measures will also be taken to safeguard against unauthorised or unlawful processing and accidental loss or destruction or damage to the data.
Subject to certain exceptions, you are entitled to have access to your personal and sensitive personal data held by us.  You may be charged a fee (subject to the statutory maximum) for supplying you with such data.
Declaration.

  Please tick this box if you do not consent to us or any company associated with us processing any such sensitive data.

  Please tick this box if you do not consent to us or any company associated with us to contact you for marketing purposes by e-mail, telephone, post or SMS.

Signed (Client 1): ................................................................................     Date: ..................................  

Name   (Client 1): ................................................................................     

Signed (Client 2): ................................................................................     Date: ..................................  

Name   (Client 2): ................................................................................     
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