	
	Bufield Consultants Ltd.



	
	Tel: 0121 318 2930 

E-Mail: enquiries@bufield.com

Web:   www.bufield.com
	



About Our Services and Costs

1.
The Financial Conduct Authority
This document relates solely to 'Buy-to-Let' mortgages that are not regulated by The Financial Conduct Authority (FCA).  Use this information to decide if this service is the right one for you.
We are arranging a 'Buy-to-Let' mortgage or a commercial loan for you.

The Financial Conduct Authority does NOT regulate a Buy-to-Let mortgage or a commercial loan on a property bought for business purposes or for the sole purpose of letting out.

2.  Whose products do we offer?
We offer a comprehensive range of mortgages or a commercial loan from across the 'Buy-to-Let' market, but not deals that you can only obtain by going direct to a Lender.

3.  Which service will we provide you with?
We will advise and make a recommendation for you after we have assessed your needs for a 'Buy-to-Let' mortgage or a commercial loan.

4.  What will you have to pay us for our services?
A Fee of 2% of the Loan amount is payable on offer for our services in relation to mortgage or a commercial loan contracts. This may be negotiable on a case-by-case basis, but only before the signature of this document. 
We will be paid 'Commission' by the Lender; the amount of the Commission due to be paid is available upon request, and will be disclosed via the ESIS document.

5.  Refund of Fees.
If we charge you a Fee and your mortgage does not go ahead you will not receive a refund.  We will not benefit from any Commission from the Lender.

6.  What to do if you have a complaint.
If you wish to register a complaint, please contact:

.... in writing
Suite 3 Watling Chambers 214 Watling Street, Bridgtown, Cannock, Staffordshire, United Kingdom, WS11 0BD
.... by Phone: 
0121 318 2930 
A summary of our internal complaints handling procedure is available upon request.

As 'Buy-to-Let' mortgages and commercial loans are not regulated by the Financial Conduct Authority, you will not have any recourse under the Financial Services Compensation Scheme.

7.  Regulation of 'Buy-to-Let' mortgages.
The Financial Conduct Authority does not regulate most 'Buy-to-Let' mortgages or commercial loans; however, with effect from 21st March 2016 it does regulate 'Consumer Buy-to-Let' mortgages.  Details of what constitutes a 'Consumer Buy-to-Let' loan are available upon request.


Think carefully about the product and services you need.
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